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What is the brand of the What is the model of

new toilet?

American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard
American Standard

the new toilet?
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3
Cadet 3

How would you
rate the
performance of
the new toilet?
Excellent
Good
Good
Excellent
Excellent
Average
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Good
Good
Good
Good
Good
Good
Good
Excellent
Excellent
Good
Excellent
Excellent
Good
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Good
Excellent
Average
Good
Excellent
Good
Excellent
Good
Average
Fair
Excellent
Excellent
Fair
Good
Good
Excellent
Excellent
Excellent
Excellent

How does the
performance of
the new toilet
compare with the
old toilet?
About the same
About the same
About the same
About the same
About the same
About the same
Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

About the same
About the same
Worse

About the same
About the same
About the same
About the same
About the same
Better

Better

Better

Better

APPENDIX A - Cascade WaterSense® Toilet Replacement Program Surveys

Does the new toilet
frequently require

Has the new toilet

flushes freq ly

(more than 10% of  clogged (three or
the time)? more times)?
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No No
No Yes
Yes Yes
Yes Yes
No No
No No
No No
No No
No No
No No
No No
No No
No No

Have you

experienced any  What factors

sewer line backups prompted you to

since the make the change to
llation of the a

new toilet? labeled toilet?

No

No Conservation

No Lower Water Bill

No Lower Water Bill

No Rebate

No Rebate

No Conservation

No Rebate

No Conservation

No Problems with Old Toi

No Recommended by Plu

No Problems with Old Tol

No Rebate

No Problems with Old Toi

No Conservation

No Problems with Old Toi

No Problems with Old Toi

No Problems with Old Toi

No Remodel

No Rebate

No Rebate

No Conservation

No Conservation

No Remodel

No Problems with Old Toi

No Conservation

No Lower Water Bill

No Conservation

No Conservation

No

No Conservation

No Remodel

No Rebate

No Rebate

No Rebate

No Lower Water Bill

No Lower Water Bill

No Conservation

No Remodel

No Conservation

No Conservation

No

No Rebate

No Conservation

No

No Protect the Environme

No Problems with Old Toi

No Conservation

No Conservation

No Rebate

No Rebate

No Rebate

No Conservation

No Remodel

No Rebate

No Conservation

No Conservation

How would you

rate the Cascade

Toilet Replacement

Program? Comments
Excellent

Good

Excellent Great incentive program!

Good

Excellent

Excellent

Excellent Perfect timing; empty nesters trying to save money without breaking the bank!
Excellent Continue this program - it is great!

Excellent

Excellent

Good

Excellent Thank you!

Excellent

Excellent Thank you!

Excellent Thank you for making it an easy choice to do the right thing.
Excellent Before buying new toilet, saw three different sales people. Only one mentioned rebate and offered form.
Excellent

Excellent Excellent program and incentive!

Excellent

Excellent

Excellent

Good

Excellent

Excellent Il be buying two more in the near future.
Excellent

Excellent Thank you!

Excellent Great program!!!

Excellent Excellent program, thanks for the rebate.

Excellent How would anyone who has no computer get info, such as other conservation opportunities?
Excellent

Excellent

Excellent

Excellent

Excellent Powerful flush!

Excellent

Excellent

Excellent

Excellent

Excellent

Excellent

Excellent

Excellent

Excellent

Excellent

Excellent

Excellent

Average Got to make larger density outlet.

Excellent

Excellent Thanks, wouldn't have put any thought into replacing old toilets without the rebates.
Excellent Don't like the quality of the lid on the seat (plastic).
Excellent Thank you.

Excellent Thanks for helping us offset the cost of a new toilet!
Excellent

Excellent Very satisfactory performance of new toilets.
Excellent

Excellent

Excellent
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APPENDIX A - Cascade WaterSense® Toilet Replacement Program Surveys

Have you
How does the Does the new toilet experienced any  What factors
How would you performance of frequently require  Has the new toilet sewer line backups prompted you to How would you
rate the the new toilet iple flushes freq ly since the make the change to rate the Cascade
What is the brand of the What is the model of performance of compare with the (more than 10% of clogged (three or i llation of the a Toilet Replacement
new toilet? the new toilet? the new toilet? old toilet? the time)? more times)? new toilet? labeled toilet? Program? Comments
American Standard Cadet 3 Excellent Better No No No Conservation Excellent I hope this program continues to next year (as with the federal credits) to incentivize this!
American Standard Cadet 3 Excellent Better No No No Rebate Excellent Make your rebate only good on toilets with high ranking that don't have these issues (1,000 grams).
American Standard Cadet 3 Excellent Better No No No Rebate Excellent The opportunity to recycle the old one was appreciated without cost to me.
American Standard Cadet 3 Excellent Better No No No Conservation Excellent
American Standard Cadet 3 Excellent Better No No No Problems with Old Toi Excellent
American Standard Cadet 3 Excellent Better No No No Advertising Excellent
American Standard Cadet 3 Excellent Better No No No Conservation Excellent
American Standard Cadet 3 Excellent Better No No No Rebate Excellent Thanks! Win/Win.
American Standard Cadet 3 Excellent Better No No No Conservation Excellent
American Standard Cadet 3 Excellent Better No No No Conservation Excellent We bought 2 American Standard Cadet 3 and 1 Glacier Bay. American Standard much better.
American Standard Cadet 3 Good Better No No No Conservation Excellent
American Standard Cadet 3 Good Better No No No Rebate Excellent
American Standard Cadet 3 Fair Better Yes No No Conservation Excellent I should have bought a Toto - | checked the toilet out and it sounded good before | bought it, but after | got it | re-checked and all th
American Standard Cadet 3 Good About the same Yes Yes No Rebate Excellent Hope the rebate program continues long enough to replace my other old toilet.
American Standard Cadet 3 Excellent Better No No Conservation Excellent Thanks for helping me to replace my old toilets. | really like saving water and they perform great!
American Standard Cadet 3 Excellent Better No No Conservation Excellent We were very greatful to learn about the program when we were at Lowe's to look at toilet replacements.
American Standard Cadet 3 Excellent Better No No Advertising Good
American Standard Cadet 3 Good Better Yes No Conservation Excellent
American Standard Dual Flush Excellent Better No No No Conservation Good
American Standard Dual Flush Excellent Better No No No Conservation Excellent We are very happy with the toilet and the follow through with rebate program.
American Standard Dual Flush Excellent Better No No No Lower Water Bill Excellent Thanks for the opportunity!
American Standard Dual Flush Excellent Better No No No Lower Water Bill Excellent
American Standard Evolution Good About the same No Yes No Conservation Excellent The toilet works, but it tends to clog.
American Standard Flowise Good About the same No No No Rebate Excellent
American Standard Flowise Excellent Better No No No Problems with Old Toi Excellent New toilet works better than 4-5 yr old model.
American Standard Flowise Excellent Better No No No Conservation Excellent Did not know about the old toilet recycling before we went to the landfill.
American Standard Flowise Good Better No No No Conservation Good
American Standard Flowise Excellent Better No No No Problems with Old Toi Excellent Thank you, good program.
American Standard Flowise Excellent Better No No No Conservation Excellent We see the savings already, exceeded our expectations, great program.
American Standard Flowise Good Better Yes No No Problems with Old Toi Excellent
American Standard Flowise Fair Worse Yes No No Conservation Excellent
American Standard Flowise Good Better No No Rebate Excellent
American Standard Flowise Excellent Better No No Problems with Old Toi Excellent
American Standard Flowise Excellent Better No No Rebate Excellent The new toilets flush much better and faster disposing of waste completely.
American Standard Flowise Excellent Better No No Conservation Excellent Thanks!
American Standard Flowise Good Better No No Lower Water Bill Excellent Saves me money and water. Green too.
American Standard Good About the same No No No Remodel Excellent
American Standard Excellent About the same No No No Conservation Excellent Thanks!
American Standard Good About the same No No No Rebate Excellent | appreciated that there was no hassle getting a new rebate check when the first one was invalid (unsigned).
American Standard Good About the same No No No Conservation Excellent
American Standard Good About the same No No No Conservation Excellent Thanks!
American Standard Excellent Better No No No Problems with Old Toi Excellent
American Standard Excellent Better No No No Problems with Old Toi Excellent
American Standard Excellent Better No No No Rebate Excellent
American Standard Excellent Better No No No Advertising Excellent Thanks.
American Standard Excellent Better No No No Rebate Excellent
American Standard Excellent Better No No No Conservation Excellent
American Standard Excellent Better No No No Conservation Excellent
American Standard Excellent Better No No No Remodel Excellent Make sure you spell a customer's name correctly before you ask for their help!
American Standard Excellent Better No No No Problems with Old Toi Excellent
American Standard Good Better No No No Problems with Old Toi Excellent
American Standard Good Better No No No Conservation Excellent An excellent program to encourage residents to save water.
American Standard Good Better No No No Rebate Excellent The rebate influenced our chosing a more efficient product.
American Standard Good Better No No No Conservation Excellent
American Standard Good Better No No No Problems with Old Toi Excellent One comment is the stores should provide more volume flush ones. Need to hold the flush lever down another second.
American Standard Good Better No No No Conservation Excellent
American Standard Good Better No No No Rebate Excellent Thanks.
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APPENDIX A - Cascade WaterSense® Toilet Replacement Program Surveys

Have you
How does the Does the new toilet experienced any  What factors
How would you performance of frequently require  Has the new toilet sewer line backups prompted you to How would you
rate the the new toilet iple flushes freq ly since the make the change to rate the Cascade
What is the brand of the What is the model of performance of compare with the (more than 10% of clogged (three or i llation of the a Toilet Replacement
new toilet? the new toilet? the new toilet? old toilet? the time)? more times)? new toilet? labeled toilet? Program? Comments
American Standard Good Better No No No Conservation Excellent
American Standard Excellent Better No No No Advertising Excellent
American Standard Excellent Better No No No Conservation Excellent
American Standard Excellent Better No No No Problems with Old Toi Excellent
American Standard Excellent Better No No No Conservation Excellent Program made it worthwhile to change to new models
American Standard Excellent Better No No No Rebate Excellent Thank you.
American Standard Excellent Better No No No Conservation Excellent
American Standard Good Better No No No Rebate Excellent Thank you.
American Standard Good Better No No No Conservation Good
American Standard Good Better No No No Rebate Excellent Thank you.
American Standard Excellent Better No No No Remodel Excellent
American Standard Excellent Better No No No Remodel Excellent
American Standard Excellent Better No No No Rebate Excellent
American Standard Excellent Better No No No Problems with Old Toi Excellent
American Standard Excellent Better No No No Conservation Excellent
American Standard Excellent Better No No No Remodel Excellent
American Standard Excellent Better No No No Problems with Old Toi Excellent
American Standard Excellent Better No No No Problems with Old Toi Excellent
American Standard Excellent Better No No No Remodel Excellent
American Standard Good Better No No No Rebate Good
American Standard Excellent Better No No No Rebate Excellent
American Standard Average Better Yes No No Conservation Excellent Not real great; have to clean all the time. Not a high enough water level in bowl. Trying to adjust - that may help.
American Standard Excellent No No Problems with Old Toi Excellent
American Standard Good About the same No Yes No Rebate Excellent
American Standard Excellent Better No No Conservation Excellent
American Standard Good Better No No Conservation Excellent Thank you for suggesting this program; need to make it known so more people hear about it.
American Standard Good Better No No Rebate Good Easy to do, helpful, satisfied with program.
American Standard Good Better No No Conservation Excellent
American Standard Good Better No No Remodel Good
American Standard Excellent Better No No No Rebate Excellent
Aqua Source Excellent Better No No No Problems with Old Toi Excellent
Aqua Source Good Better No No No Problems with Old Toi Good
Aqua Source Good Better No No No Rebate Good
Aqua Source Excellent Better No No No Remodel Excellent Our entering into this was a bit of a fluke. We needed a toilet but weren't necessarily looking for low flow. Because of Rebate, inve]
Aqua Source Good Better No No No Rebate Excellent
Aqua Source Excellent Better No No No Remodel Excellent Thank you for helping me save water. :)
Aqua Source Excellent Better No No No Remodel Excellent
Aqua Source Average About the same Yes No No Conservation Excellent
Caroma Caravelle Excellent Better No No No Conservation Excellent We plan to replace the other toilets between 2010-2012.
Caroma Sydney Good Better No No No Problems with Old Toi Excellent
Caroma Sydney Excellent Better No No No Problems with Old Toi Excellent
Caroma Sydney Excellent About the same No No Protect the Environme Excellent
Caroma Sydney Excellent Better No No Conservation Excellent
Caroma Sydney Excellent Better No No Conservation Excellent
Caroma Excellent Better No No No Excellent Thank you - good program.
Caroma Excellent Better No No Rebate Excellent
Caroma Excellent Better No No Conservation Excellent Continue with more water savings programs!
Caroma Good Better Yes No
Cascadian Toscano Good About the same No No No Conservation Excellent
Cascadian Excellent Better No No No Rebate Excellent | used the $200 to pay off the toilet purchase on my credit card.
Cascadian Good Better No No No Conservation Excellent
Cascadian Poor Worse Yes No No Rebate Good | question the testing agency's claim about these new toilets' performance. They don't perform well at all.
Cascadian Excellent Better Yes No Rebate Excellent
Foremost Gemini Excellent Better No No Rebate Excellent
Foremost Excellent Better No No No Conservation Excellent
Foremost Excellent Better No No No Problems with Old Toi Excellent My utility company told me about this program.
Gerber Poor Worse No No Conservation Excellent Your program is great. Both of the new Gerber toilets have been returned and replaced due to broken flush mechanisms. Supplier
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APPENDIX A - Cascade WaterSense® Toilet Replacement Program Surveys

Have you
How does the Does the new toilet experienced any  What factors
How would you performance of frequently require  Has the new toilet sewer line backups prompted you to How would you
rate the the new toilet iple flushes freq ly since the make the change to rate the Cascade
What is the brand of the What is the model of performance of compare with the (more than 10% of clogged (three or i llation of the a Toilet Replacement
new toilet? the new toilet? the new toilet? old toilet? the time)? more times)? new toilet? labeled toilet? Program? Comments
Glacier Bay AlO Good About the same No No No Rebate Excellent
Glacier Bay AlO Average About the same No No No Conservation Excellent
Glacier Bay AlO Excellent About the same No No No Conservation Excellent Excellent toilet -- | am thankful it is a good quality toilet. Only minor issue is with the lid becoming loose every now and then.
Glacier Bay AlO Excellent About the same No No No Rebate Excellent
Glacier Bay AlO Good About the same No No No Rebate Excellent Bowl does not always clean.
Glacier Bay AlO Good About the same No No No Rebate Excellent
Glacier Bay AlO Excellent Better No No No Rebate Excellent Thank you!
Glacier Bay AlO Excellent Better No No No Rebate Excellent
Glacier Bay AlO Excellent Better No No No Conservation Good change for us.
Glacier Bay AlO Excellent Better No No No Problems with Old Toi Excellent | am not at home now. Your program will pay long term benefits.
Glacier Bay AlO Excellent Better No No No Rebate Excellent
Glacier Bay AIO Excellent Better No No No Problems with Old Toi Excellent
Glacier Bay AlO Excellent Better No No No Remodel Excellent
Glacier Bay AIO Excellent Better No No No Conservation Excellent Toilets were almost free after Rebate. Great program - Thanks!
Glacier Bay AlO Excellent Better No No No Conservation Excellent Thank you!
Glacier Bay AlO Excellent Better No No No Conservation Excellent THIS TOILET IS AWESOME-YOU SELECT A HALF OR FULL FLUSH ACCORDINGLY, AND IT HAS NEVER HAD ANY PROBLEM AT ALL - WE H
Glacier Bay AlO Good Better No No No Conservation Excellent
Glacier Bay AIO Good Better No No No Problems with Old Toi Good
Glacier Bay AlO Good Better No No No Problems with Old Toi Excellent
Glacier Bay AIO Good Better No No No Problems with Old Toi Excellent
Glacier Bay AlO Good Better No No No Problems with Old Toi Excellent
Glacier Bay AIO Excellent Better No No No Rebate Excellent
Glacier Bay AlO Excellent Better No No No Rebate Excellent Good move!
Glacier Bay AIO Excellent Better No No No Advertising Excellent We are pleased with their [the toilets] operation.
Glacier Bay AlO Good Better No No No Rebate Excellent
Glacier Bay AIO Excellent Better No No No Conservation Excellent
Glacier Bay AlO Excellent Better No No No Conservation Excellent
Glacier Bay AIO Excellent Better No No No Conservation Excellent
Glacier Bay AlO Excellent Better No No No Conservation Excellent
Glacier Bay AIO Excellent Better No No No Rebate Excellent
Glacier Bay AlO Excellent Better No No No Rebate Excellent
Glacier Bay AIO Good Better No No No Conservation Excellent The flusher is on top, getting used to the height.
Glacier Bay AlO Excellent Better No No No Rebate Excellent Thank you.
Glacier Bay AIO Excellent Better No No No Conservation Excellent Thank you.
Glacier Bay AlO Good Better No No No Rebate Excellent
Glacier Bay AIO Good Better No No No Problems with Old Toi Excellent
Glacier Bay AlO Excellent Better No No No Excellent Thank you.
Glacier Bay AlIO fair worse No No No Fair The pump is already making noise and taking more time to fill up hense for water loss.
Glacier Bay AlO Good About the same yes No No Rebate Excellent But toilet is loud so we are changing it soon.
Glacier Bay AlO Fair About the same Yes No No Problems with Old Toi Good Many times we have to flush more than once, so I'm not sure how much water we're saving.
Glacier Bay AlO Good Better Yes No No Lower Water Bill Good Toilet sometimes requires two flushes when larger amounts of solids are present.
Glacier Bay AlO Average Worse Yes No No Rebate Excellent Too good to pass up. Great idea. Thank you!
Glacier Bay AlO Average Worse Yes No No Problems with Old Toi Excellent
Glacier Bay AlO Average Worse No No Excellent
Glacier Bay AlO Good About the same No Yes No Conservation Excellent
Glacier Bay AlO Good About the same No Yes No Conservation Excellent
Glacier Bay AlO Good Better No Yes No Conservation Excellent
Glacier Bay AlO Poor Worse Yes Yes No Conservation Excellent I was told the new toilet had great flush - but no -one flush for urine and 2+ for poop. Poop sticks on the sides. Hate this toilet.
Glacier Bay AlO Excellent Better No No Rebate Excellent
Glacier Bay AlO Excellent Better No No Problems with Old Toi Poor This new toilet is one of the most efficient, yet inexpensive. | bought 3.
Glacier Bay AlO Good Better No No Remodel Excellent Have not received Rebate.
Glacier Bay AlO Good About the same Yes No Rebate Excellent 1 did buy separate toilet seats because those with toilets were too flimsy.
Glacier Bay AlO Good About the same Yes No Rebate Good
Glacier Bay AlO Good About the same Yes No Conservation Good Uses much less water but doesn't clean bowl consistently. | got no rebate from your program!
Glacier Bay AlO Good Better Yes No Rebate Excellent Keep it up! Great program.
Glacier Bay Dual Flush Excellent About the same No No No Rebate Excellent Great program!
Glacier Bay Dual Flush Excellent About the same No No No Remodel Excellent Great program!
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APPENDIX A - Cascade WaterSense® Toilet Replacement Program Surveys

Have you
How does the Does the new toilet experienced any  What factors
How would you performance of frequently require  Has the new toilet sewer line backups prompted you to How would you
rate the the new toilet iple flushes freq ly since the make the change to rate the Cascade
What is the brand of the What is the model of performance of compare with the (more than 10% of clogged (three or i llation of the a Toilet Replacement
new toilet? the new toilet? the new toilet? old toilet? the time)? more times)? new toilet? labeled toilet? Program? Comments
Glacier Bay Dual Flush Good About the same No No No Rebate Excellent
Glacier Bay Dual Flush Good About the same No No No Rebate Excellent
Glacier Bay Dual Flush Excellent About the same No No No Conservation Excellent Thanks for this positive environmental progam as well as the financial incentive, which really helps.
Glacier Bay Dual Flush Average Better No No No Problems with Old Toi Excellent Thanks for the phone information.
Glacier Bay Dual Flush Excellent Better No No No Conservation Excellent
Glacier Bay Dual Flush Excellent Better No No No Advertising Excellent | was going to repalce only one until | saw your program so | replace all three.
Glacier Bay Dual Flush Excellent Better No No No Conservation Excellent
Glacier Bay Dual Flush Excellent Better No No No Conservation Excellent
Glacier Bay Dual Flush Excellent Better No No No Problems with Old Toilet Thank you. This is a great way to promote water conservation.
Glacier Bay Dual Flush Excellent Better No No No Conservation Excellent
Glacier Bay Dual Flush Excellent Better No No No Problems with Old Toi Excellent I hope this decreases our water usage.
Glacier Bay Dual Flush Excellent Better No No No Conservation Excellent | like this toilet very much! | wish | had another one like that.
Glacier Bay Dual Flush Excellent Better No No No Excellent Thanks for the rebate; it really helps the cost to replace the old one.
Glacier Bay Dual Flush Excellent Better No No No Remodel Excellent
Glacier Bay Dual Flush Good Better No No No Remodel Excellent
Glacier Bay Dual Flush Good Better No No No Excellent
Glacier Bay Dual Flush Good Better No No No Remodel Excellent
Glacier Bay Dual Flush Excellent Better No No No Problems with Old Toi Excellent Keep the program going. Thank you.
Glacier Bay Dual Flush Excellent Better No No No Problems with Old Toi Excellent
Glacier Bay Dual Flush Excellent Better No No No Conservation Good Keep it coming, very much appreciated.
Glacier Bay Dual flush Excellent Better No No No Conservation Good
Glacier Bay Dual Flush Good Better No No No Rebate Excellent
Glacier Bay Dual Flush Good Better No No No Conservation Excellent
Glacier Bay Dual Flush Good Better No No No Rebate Excellent
Glacier Bay Dual Flush Excellent Better No No No Conservation Excellent
Glacier Bay Dual Flush Excellent Better No No No Problems with Old Toi Excellent
Glacier Bay Dual Flush Good Better No No No Rebate Excellent
Glacier Bay Dual Flush Excellent Better Yes No No Conservation Excellent Good program!
Glacier Bay Dual Flush Good About the same No Yes No Rebate Good
Glacier Bay Dual Flush Excellent Better No Yes No Good
Glacier Bay Dual Flush Fair Worse Yes Yes No Conservation Excellent This toilet has issues with solids, that is the reason for the low marks.
Glacier Bay Dual Flush Poor Worse Yes Yes No Conservation Excellent
Glacier Bay Average About the same No No No Conservation Excellent
Glacier Bay Average About the same No No No Rebate Excellent
Glacier Bay Excellent About the same No No No Remodel Excellent
Glacier Bay Good About the same No No No Conservation Excellent
Glacier Bay Good About the same No No No Remodel Excellent
Glacier Bay Good About the same No No No Rebate Excellent
Glacier Bay Good About the same No No No Problems with Old Toi Good
Glacier Bay Good About the same No No No Rebate Excellent
Glacier Bay Good About the same No No No Conservation Good This is a good idea.
Glacier Bay Good About the same No No No Conservation Excellent
Glacier Bay Good About the same No No No Remodel Excellent
Glacier Bay Good About the same No No No Conservation Good Sorry | just do not remember what the model type is.
Glacier Bay Good About the same No No No Remodel Excellent Thanks for offering the rebate program. | feel good about saving water and my husband liked the rebate.
Glacier Bay Average About the same No No No Rebate Excellent
Glacier Bay Excellent About the same No No No Rebate Excellent Thank you.
Glacier Bay Excellent Better No No No Problems with Old Toi Excellent Put maps on web that show coverage areas.
Glacier Bay Excellent Better No No No Rebate Excellent
Glacier Bay Excellent Better No No No Conservation Excellent
Glacier Bay Excellent Better No No No Lower Water Bill Excellent This toilet is great.
Glacier Bay Excellent Better No No No Conservation Excellent Need an easier way to recycle old toilet.
Glacier Bay Excellent Better No No No Conservation Excellent Thanks!
Glacier Bay Excellent Better No No No Rebate Good Program is great. Rebate slow in coming.
Glacier Bay Excellent Better No No No Conservation Excellent We feel very fortunate to live in an area that makes saving water easier and possible.
Glacier Bay Excellent Better No No No Rebate Excellent
Glacier Bay Excellent Better No No No Rebate Excellent Awesome program! So glad we did it.
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APPENDIX A - Cascade WaterSense® Toilet Replacement Program Surveys

Have you
How does the Does the new toilet experienced any  What factors
How would you performance of frequently require  Has the new toilet sewer line backups prompted you to How would you
rate the the new toilet iple flushes freq ly since the make the change to rate the Cascade
What is the brand of the What is the model of performance of compare with the (more than 10% of clogged (three or i llation of the a Toilet Replacement
new toilet? the new toilet? the new toilet? old toilet? the time)? more times)? new toilet? labeled toilet? Program? Comments
Glacier Bay Excellent Better No No No Rebate Excellent Continue program until all toilets are replaced.
Glacier Bay Excellent Better No No No Conservation Excellent
Glacier Bay Excellent Better No No No Rebate Excellent
Glacier Bay Excellent Better No No No Protect the Environme Excellent 1 would like to know how | can get a better, sturdier lid for the toilet.
Glacier Bay Excellent Better No No No Rebate Excellent 1 am pleased with theprogram. It is a help financially and hopefully will conserve water usage.
Glacier Bay Excellent Better No No No Conservation Excellent
Glacier Bay Excellent Better No No No Problems with Old Toi Excellent
Glacier Bay Excellent Better No No No Conservation Excellent Keep up the good work and thanks for making it happen.
Glacier Bay Excellent Better No No No Conservation Excellent I have a dark brown tub and toilet - | haven't found a dark brown replacement
Glacier Bay Excellent Better No No No Problems with Old Toi Excellent
Glacier Bay Excellent Better No No No Problems with Old Toi Excellent
Glacier Bay Excellent Better No No No Conservation Excellent Flapperless design works fast and great. Toilet height is much more comfortable to use.
Glacier Bay Excellent Better No No No Conservation Excellent
Glacier Bay Excellent Better No No No Conservation Excellent Dual Flush was a great way to go. Toilet height is much more comfortable to use.
Glacier Bay Excellent Better No No No Advertising Excellent Thank you!
Glacier Bay Excellent Better No No No Problems with Old Toi Excellent
Glacier Bay Excellent Better No No No Conservation Excellent We were all set to buy 3 Kohler toilets when Eric (Home Depot) made us aware of rebates and helped us choose the models we did|
Glacier Bay Excellent Better No No No Problems with Old Toi Excellent I plan to replace the 2 other toilets soon.
Glacier Bay Excellent Better No No No Problems with Old Toi Excellent I am surprised at its efficiency.
Glacier Bay Excellent Better No No No Conservation Average Sending out multiple post cards, all with stamps, is wasteful. Recycling old toilets is difficult. All metal must first be removed,.
Glacier Bay Excellent Better No No No Conservation Excellent
Glacier Bay Excellent Better No No No Conservation Excellent
Glacier Bay Excellent Better No No No Excellent
Glacier Bay Excellent Better No No No Remodel Excellent
Glacier Bay Excellent Better No No No Rebate Excellent
Glacier Bay Excellent Better No No No Remodel Excellent
Glacier Bay Excellent Better No No No Lower Water Bill Excellent
Glacier Bay Excellent Better No No No Rebate Excellent Improved comfort of chair height and flushes great no problems with new toilet and Rebate was the main factor in replacing the ol
Glacier Bay Good Better No No No Excellent
Glacier Bay Good Better No No No Problems with Old Toi Excellent Keep up the good work.
Glacier Bay Good Better No No No Rebate Excellent Perfect, fast refunds, they took care of everything.
Glacier Bay Good Better No No No Rebate Excellent Better publicity would be helpful.
Glacier Bay Good Better No No No Rebate Excellent
Glacier Bay Good Better No No No Conservation Excellent
Glacier Bay Good Better No No No Problems with Old Toi Good
Glacier Bay Good Better No No No Conservation Excellent
Glacier Bay Good Better No No No Conservation Excellent
Glacier Bay Good Better No No No Conservation Excellent
Glacier Bay Good Better No No No Conservation Excellent
Glacier Bay Good Better No No No Problems with Old Toi Good
Glacier Bay Good Better No No No Rebate Excellent May replace 1 or 2 other toilets.
Glacier Bay Good Better No No No Rebate Good
Glacier Bay Good Better No No No Conservation Excellent
Glacier Bay Good Better No No No Rebate Excellent Great program for cutting water use.
Glacier Bay Good Better No No No Rebate Excellent
Glacier Bay Excellent Better No No No Problems with Old Toi Excellent
Glacier Bay Better No No No Problems with Old Toilet Excellent except for the defective handle - flush handle falls off.
Glacier Bay Excellent Better No No No Conservation Excellent Thank you!!
Glacier Bay Excellent Better No No No Excellent
Glacier Bay Excellent Better No No No Rebate Excellent
Glacier Bay Good Better No No No Rebate Good Thank you for the rebate and help in saving water.
Glacier Bay Excellent Better No No No Rebate Excellent
Glacier Bay Good Worse No No No Lower Water Bill Excellent We also have 2 Toto Eco Drake toilets much better, but more expensive.
Glacier Bay Good No No No Rebate Excellent
Glacier Bay Good About the same Yes No No Remodel Excellent
Glacier Bay Good About the same Yes No No Rebate Excellent
Glacier Bay Good About the same Yes No No Rebate Fair Usually have to flush twice.

Page 6




A | B | C | D | 3 | F | G | H | | | J | W

[-

APPENDIX A - Cascade WaterSense® Toilet Replacement Program Surveys

Have you
How does the Does the new toilet experienced any  What factors
How would you performance of frequently require  Has the new toilet sewer line backups prompted you to How would you
rate the the new toilet iple flushes freq ly since the make the change to rate the Cascade
What is the brand of the What is the model of performance of compare with the (more than 10% of clogged (three or i llation of the a Toilet Replacement
| 2 |new toilet? the new toilet? the new toilet? old toilet? the time)? more times)? new toilet? labeled toilet? Program? Comments
| 345]Glacier Bay Good About the same Yes No No Problems with Old Toi Excellent HOA investigating changing all 84 toilets in complex.
| 346]Glacier Bay Average Better Yes No No Conservation Excellent Really good idea.
| 347]Glacier Bay Excellent Better Yes No No Advertising Excellent It uses sooo much less water!
| 348]Glacier Bay Good Better Yes No No Problems with Old Toi Good Plan to replace the remaining 2 toilets as money allows.
| 349]Glacier Bay Average Worse Yes No No Rebate Excellent | probably would not buy "watersense" toilets again. You have to double flush most of the time, which defeats the purpose!
ﬁ Glacier Bay Good Worse Yes No No Conservation Good
| 351] Glacier Bay Poor Worse Yes No No Problems with Old Toi Excellent Long way to go to compare to old system. Need more powerful flush.
| 352]Glacier Bay Poor Worse Yes No No Conservation Excellent Very Noisy; don't flush very well. | need to flush 2-3 times. Very disappointed!!!!
| 353]Glacier Bay Good About the same No Yes No Rebate Excellent The toilets need cleaning more frequently. Perhaps because | can't use the clorox tablets with these toilets.
| 354]Glacier Bay Good About the same No Yes No Excellent
| 355]Glacier Bay Good Better No Yes No Good
ﬁ Glacier Bay Average About the same Yes Yes No Lower Water Bill Excellent
| 357)Glacier Bay Excellent About the same No No Rebate Excellent Thanks. Good Job.
ﬁ Glacier Bay Excellent Better No No Conservation Excellent Program stated | would receive $100 to replace toilet. | received $88. | paid $100 at Home Depot, 618 174th PI NE, Bellevue, WA 98
| 359]Glacier Bay Excellent Better No No Conservation Excellent Would recommend to everyone!
ﬁ Glacier Bay Excellent Better No No Remodel Good Thanks. It made it worth the effort!
| 361] Glacier Bay Excellent Better No No Problems with Old Toi Excellent
ﬂ Glacier Bay Excellent Better No No Rebate Excellent We would have replaced one but are glad we could afford to replace all three.
| 363]Glacier Bay Excellent Better No No Advertising Excellent
ﬁ Glacier Bay Excellent Better No No Conservation Good
| 365]Glacier Bay Excellent Better No No Conservation Excellent
ﬁ Glacier Bay Excellent Better No No Problems with Old Toi Excellent Thank you for offering this program!
| 367]Glacier Bay Excellent Better No No Problems with Old Toi Excellent
ﬁ Glacier Bay Excellent Better No No Problems with Old Toi Excellent
| 369] Glacier Bay Good Better No No Rebate Excellent
| 370} Glacier Bay Excellent About the same Yes No Advertising Excellent
371]Glacier Bay Good About the same Yes No Rebate Excellent If the rebate was offered again we would purchase more for our rental properties.
E Glacier Bay Good About the same Yes No Rebate Excellent
| 373]Glacier Bay Good About the same Yes No Conservation Excellent
| 374] Glacier Bay Excellent Better Yes No Rebate Excellent Thankful for Rebate and recylcing paid for by Home Depot. Cleaning more often - less water.
| 375]Glacier Bay Good Better Yes No Rebate Excellent
| 376} Glacier Bay Good Better Yes No Conservation Excellent Thanks for the financial help.
377|Glacier Bay Good Better Yes No Problems with Old Excellent
E Glacier Bay Average Worse Yes No Problems with Old Excellent Everytime we flush the new toilet, we have to hold the handle down 5 seconds or it won't flush.
| 379]Glacier Bay Excellent Worse Yes No Rebate Excellent | understanding saving water. | don't understand how to get BM (pooh) to go down it. Need multiple flushes so how much have | s3|
| 380} Glacier Bay Fair Worse Yes No Conservation Excellent Toilet "cheaply" made. Needed to purchase better "ring" for install and bolts.
| 381]Glacier Bay Good Better Yes Yes No Conservation Good
| 382 Glacier Bay Good About the same No No No Rebate Excellent
| 383]Jacuzzi Espree Good About the same No No No Rebate Excellent
| 384} Jacuzzi Espree Good About the same No No No Excellent
| 385]/acuzzi Espree Excellent Better No No No Advertising Excellent We are waiting to replace hot water heater but want to do it soon.
| 386}Jacuzzi Espree Excellent Better No No No Conservation Excellent
| 387]acuzzi Espree Excellent Better No No No Remodel Excellent This is a great toilet. | recommended it my sister an Albuquerque and she bought two for replacements in her house.
| 388 Jacuzzi Espree Good Better No No No Rebate Excellent Great program; made it cost effective.
| 389]/acuzzi Espree Excellent Better No No No Remodel Excellent
| 390}Jacuzzi Espree Excellent Better No No No Rebate Excellent We have replaced two toilets and have helped two other owners replace theirs. Great program, thank you
| 391]Jacuzzi Espree Good About the same Yes Yes No Problems with Old Toi Excellent We also bought 2 cheaper - American Standard toilets - they work excellent.
| 392} Jacuzzi Espree Excellent Better No No Conservation Excellent Excellent!
| 393]/acuzzi Espree Excellent Better No No Conservation Excellent
| 394} Jacuzzi Espree Excellent Better Yes No Rebate Good We told everyone about the program and encouraged Lowe's to feature it with signs and take-home flyers.
| 395]/acuzzi Espree Fair Worse Yes No Excellent Thank you for your program - you're helping to move us forward.
| 396} Jacuzzi Espree Excellent Better No No No Conservation Excellent
| 397]acuzzi Perfecta Excellent Better No No No Conservation Excellent Thanks!
| 398)Jacuzzi Perfecta Excellent Better No No No Recommended by Plu Excellent
| 399]/acuzzi Prestige Good Better No No No Rebate Good
| 400]Jacuzzi Excellent About the same No No No Remodel Excellent
401} Jacuzzi Excellent Better No No No Problems with Old Toi Excellent With the rebate we got a greater toilet for a very low price!
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Have you
How does the Does the new toilet experienced any  What factors
How would you performance of frequently require  Has the new toilet sewer line backups prompted you to How would you
rate the the new toilet flushes freq ly since the make the change to rate the Cascade
What is the brand of the What is the model of performance of compare with the (more than 10% of clogged (three or llation of the a Toilet Replacement
| 2 |new toilet? the new toilet? the new toilet? old toilet? the time)? more times)? new toilet? labeled toilet? Program? Comments
| 402]Jacuzzi Excellent Better No No No Problems with Old Toi Good Seat is too flat for comfort.
| 403]Jacuzzi Good Better No No No Rebate Excellent
| 404]Jacuzzi Good Better No No No Rebate Excellent Toilet was difficult to install - couldn't tighten supply lines on toilet.
| 405]Jacuzzi Average About the same Yes Yes No Remodel Poor Took 4 months to get the Rebate.
| 406]Jacuzzi Excellent Better No No Conservation Excellent
| 407]Jacuzzi Excellent Better No No Conservation Excellent
| 408]Jacuzzi Average Better Yes No Problems with Old Toi Excellent Need more dual flush toilets in USA.
| 409]Jacuzzi Excellent Better Yes No Problems with Old Toi Excellent Rebate definitely made my decision to buy this toilet.
| 410]Jacuzzi Good Better No No Yes Lower Water Bill Excellent If most household/people can replace their old toilets that uses too much water - | am sure everybody will benefit from the dollar s}
| 411 Kohler Cimarron Good About the same No No No Conservation Good Disappointed that Rebate covered only 3 out of 4 toilets replaced - surprised - blindsided.
| 412 Kohler Cimarron Good About the same No No No Conservation Excellent Unfortunately, saw no reduction in water bill, but great program!
| 413|Kohler Cimarron Good About the same No No No Rebate Good
| 414 Kohler Cimarron Good About the same No No No Problems with Old Toi Excellent Great program - saves money and water, and the lower GPF doesn't seem to make a difference.
| 415|Kohler Cimarron Good About the same No No No Problems with Old Toi Excellent
| 416]Kohler Cimarron Excellent Better No No No Conservation Excellent Sure worked for us.
| 417} Kohler Cimarron Excellent Better No No No Problems with Old Toi Excellent Our son had the same toilet and we were so impressed by it we bought one!
418 Kohler Cimarron Excellent Better No No No Conservation Excellent Mike was very helpful and pleasant providing the info that we needed for this project.
419]Kohler Cimarron Excellent Better No No No Excellent | will do the third toilet swap-out soon.
420]Kohler Cimarron Excellent Better No No No Advertising Good Info on free recycling should be easier to find. | paid to have mine recycled since | didn't know about the free program. Boo!
421 Kohler Cimarron Excellent Better No No No Remodel Excellent Very easy to participate.
422|Kohler Cimarron Excellent Better No No No Problems with Old Toi Excellent Great program.
423|Kohler Cimarron Excellent Better No No No Problems with Old Toi Excellent
424]Kohler Cimarron Excellent Better No No No Conservation Good
425|Kohler Cimarron Excellent Better No No No Conservation Excellent Love the rebates!
426]Kohler Cimarron Excellent Better No No No Conservation Excellent
427 kohler Cimarron Excellent Better No No No Conservation Excellent
428]Kohler Cimarron Excellent Better No No No Rebate Excellent
429|Kohler Cimarron Excellent Better No No No Conservation Excellent
430]Kohler Cimarron Excellent Better No No No Conservation Excellent 1 told my friend and he did his too!
431 Kohler Cimarron Excellent Better No No No Rebate Excellent
432]Kohler Cimarron Excellent Better No No No Problems with Old Toi Excellent Thanks.
433 Kohler Cimarron Excellent Better No No No Conservation Excellent Thank you for making my decision easier.
434]Kohler Cimarron Excellent Better No No No Rebate Excellent A great incentive.
435|Kohler Cimarron Excellent Better No No No Problems with Old Toi Excellent
436|Kohler Cimarron Excellent Better No No No Problems with Old Toi Excellent
437|Kohler Cimarron Excellent Better No No No Problems with Old Toi Excellent Thank you.
438 Kohler Cimarron Excellent Better No No No Rebate Excellent We will exchange the last toilet as well.
439 Kohler Cimarron Excellent Better No No No Conservation Excellent
440]Kohler Cimarron Excellent Better No No No Conservation Excellent
441]Kohler Cimarron Excellent Better No No No Problems with Old Toi Excellent
442|Kohler Cimarron Excellent Better No No No Rebate Excellent Great Job!
443|Kohler Cimarron Excellent Better No No No Problems with Old Toi Excellent
444 Kohler Cimarron Excellent Better No No No Conservation Excellent
445|Kohler Cimarron Excellent Better No No No Excellent
446|Kohler Cimarron Excellent Better No No No Conservation Excellent
447|Kohler Cimarron Excellent Better No No No Remodel Excellent
448 Kohler Cimarron Excellent Better No No No Conservation Excellent Very quick with the rebate and love that the old toilets can be replaced.
449 Kohler Cimarron Excellent Better No No No Remodel Excellent By counting on rebate | was able to buy a good toilet that doesn't use water as much and one flush is enough.
450]Kohler Cimarron Excellent Better No No No Rebate Excellent Unbelievably better.
451 Kohler Cimarron Excellent Better No No No Problems with Old Toi Excellent
452]Kohler Cimarron Excellent Better No No No Problems with Old Toi Excellent Rebate came very quickly which was great!!
453|Kohler Cimarron Excellent Better No No No Remodel Excellent
454]Kohler Cimarron Good Better No No No Remodel Excellent
455]Kohler Cimarron Good Better No No No Problems with Old Toi Good
456] Kohler Cimarron Good Better No No No Remodel Excellent Thank you!
457]Kohler Cimarron Good Better No No No Problems with Old Toi Good So far I am happy with it and is in the mail bathroom. So far so good but time will tell!
458|Kohler Cimarron Good Better No No No Problems with Old Toi Excellent
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APPENDIX A - Cascade WaterSense® Toilet Replacement Program Surveys

Have you
How does the Does the new toilet experienced any  What factors
How would you performance of frequently require  Has the new toilet sewer line backups prompted you to How would you
rate the the new toilet iple flushes freq ly since the make the change to rate the Cascade
What is the brand of the What is the model of performance of compare with the (more than 10% of clogged (three or i llation of the a Toilet Replacement
new toilet? the new toilet? the new toilet? old toilet? the time)? more times)? new toilet? labeled toilet? Program? Comments
Kohler Cimarron Excellent Better No No No Problems with Old Toi Excellent
Kohler Cimarron Excellent Better No No No Lower Water Bill Excellent
Kohler Cimarron Excellent Better No No No Lower Water Bill Excellent
Kohler Cimarron Excellent Better No No No Problems with Old Toi Excellent Thank you.
Kohler Cimarron Excellent Better No No No Conservation Excellent
Kohler Cimarron Excellent Better No No No Remodel Excellent
Kohler Cimarron Excellent Better No No No Conservation Excellent
Kohler Cimarron Excellent Better No No No Conservation Excellent The program was great! Thanks!
Kohler Cimarron Excellent Better No No No Rebate Excellent Quick turnaround on rebate -- great!
Kohler Cimarron Excellent Better No No No Rebate Excellent
Kohler Cimarron Excellent Better No No No Problems with Old Toi Excellent Thanks.
Kohler Cimarron Good Better No No No Conservation Good
Kohler Cimarron Excellent Better No No No Conservation Excellent Zero problems, fast rebate, great program!
Kohler Cimarron Excellent Better No No No Conservation Excellent
Kohler Cimarron Excellent Better No No No Excellent Thanks.
Kohler Cimarron Excellent Better No No No Problems with Old Toi Excellent Excellent program, | replaced all three toilets and bill went down.
Kohler Cimarron Excellent Better No No No Remodel Excellent
Kohler Cimarron Excellent Better No No No Rebate Excellent
Kohler Cimarron Excellent Better No No No Remodel Excellent
Kohler Cimarron Excellent Better No No No Protect the Environm¢ Excellent
Kohler Cimarron Excellent Better No No No Remodel Excellent
Kohler Cimarron Excellent Better No No No Problems with Old Toi Excellent Toilets are heavy maybe a pick-up option, especially for seniors, thank you.
Kohler Cimarron Excellent Better No No No Excellent
Kohler Cimarron Excellent Better No No No Conservation Excellent
Kohler Cimarron Excellent Better No No No Conservation Excellent Thanks.
Kohler Cimarron Excellent Better No No No Remodel Excellent
Kohler Cimarron Good Better No No No Problems with Old Toi Excellent I like this program a lot it gave me motivation to change and resulted in win-win.
Kohler Cimarron Excellent Better No No No Problems with Old Toi Excellent Program was very easy to use.
Kohler Cimarron Good Better No No No Lower Water Bill Excellent
Kohler Cimarron Excellent Better No No No Problems with Old Toi Excellent
Kohler Cimarron Excellent Better No No No Conservation Excellent Thanks.
Kohler Cimarron Excellent Better No No No Protect the Environm¢ Excellent
Kohler Cimarron Fair Better Yes No No Remodel Excellent | am quite dissatisfied with my choice. When it is time to replace my other toilets | will only use a standard toilet and | will purposef
Kohler Cimarron Good Better Yes No No Problems with Old Toi Excellent
Kohler Cimarron Good Worse Yes No No Remodel Excellent Original valve mechanism needed to be replaced. Water doesn't swirl and requires extra flush at times.
Kohler Cimarron Poor Worse Yes No No Conservation Good Does not self clean adequately.
Kohler Cimarron Good Better No Yes No Problems with Old Toi Excellent
Kohler Cimarron Excellent Better No No Remodel Excellent Because of the program, we were able to upgrade to better toilets.
Kohler Cimarron Excellent Better No No Rebate Excellent
Kohler Cimarron Excellent Better No No No Problems with Old Toi Excellent
Kohler Highline Pressure Lite Excellent Better No No No Lower Water Bill Excellent
Kohler Highline Pressure Lite Excellent Better No No No Rebate Excellent Thank you.
Kohler Highline Pressure Lite Excellent Better No No Conservation Excellent
Kohler Kelston Good About the same No No No Remodel Good My wife likes the Kohler model best because it is shorter and has a round bowl and seat.
Kohler Kelston Excellent Better No No No Lower Water Bill Excellent Receiving the Rebate highly influenced the purchase.
Kohler Kelston Excellent Better No No No Problems with Old Toi Excellent We were able to replace these toilets because of the rebates. We would love to replace our old washer, but even with rebates, it ig
Kohler Kelston Excellent Better No No No Protect the Environme Excellent
Kohler kelston Excellent Better No No No Rebate Excellent Kohler one box kit was easy to install, cost effecive works great. Self lowering seat. Comfort height is great!
Kohler Kelston Excellent Better No No Problems with Old Toi Excellent We are considering replacing the other toilets.
Kohler Kelston Excellent Better No No Rebate Excellent Love them. Thanks for the dollar boost. We probably would not have done 2 at a time otherwise.
Kohler Persuade Excellent Better No No No Conservation Excellent
Kohler Persuade Good Worse Yes No No Remodel Good
Kohler Saile Excellent Better No No No Conservation Excellent It was wonderful and working with Mike Brent made it easy!
Kohler Sterling Good About the same No No No Conservation Excellent
Kohler Sterling Good Better No No No Problems with Old Toi Excellent Rebate arrived promptly and was easy to apply for.
Kohler Sterling Excellent Better No No No Excellent
Kohler Sterling Excellent Better No No No Conservation Excellent
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2 |new toilet?
Kohler
| 517]Kohler
Kohler
519|Kohler
520]Kohler
521 Kohler
522|Kohler
523|Kohler
524 Kohler
525|Kohler
526 Kohler
527|Kohler
528 Kohler
529]Kohler
530]Kohler
531]Kohler
532|Kohler
533]Kohler
534 Kohler
535|Kohler
536] Kohler
537|Kohler
538|Kohler
539|Kohler
540|Kohler
541]Kohler
542|Kohler
543|Kohler
544 Kohler
545|Kohler
546|Kohler
547|Kohler
548|Kohler
549]Kohler
550]Kohler
551 Kohler
552|Kohler
553]Kohler
554 Kohler
555|Kohler
556]Kohler
557 Kohler
558 Kohler
559 Kohler
560]Kohler
561 Kohler
562|Kohler
563|Kohler
564 Kohler
565]Kohler
566|Kohler
567|Kohler
568 Kohler
569]Kohler
570|Kohler
571 Kohler
572|Kohler

What is the brand of the What is the model of

the new toilet?
Sterling
Sterling
Sterling
Sterling
Sterling
Sterling
Sterling
Wellworth
Wellworth
Wellworth
Wellworth
Wellworth
Wellworth
Wellworth
Wellworth
Wellworth
Wellworth
Wellworth
Wellworth
Wellworth
Wellworth
Windham
Windham
Windham

How would you
rate the
performance of
the new toilet?
Excellent
Excellent
Excellent
Excellent
Excellent
Average
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Good
Excellent
Good
Excellent
Excellent
Excellent
Good
Excellent
Excellent
Excellent
Excellent
Excellent
Good
Good
Good
Good
Good
Excellent
fair
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent

How does the
performance of
the new toilet
compare with the
old toilet?
Better

Better

Better

Better

Better

About the same
Better

About the same
Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

About the same
About the same
About the same
About the same
About the same
About the same
About the same
About the same
Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

Better

APPENDIX A - Cascade WaterSense® Toilet Replacement Program Surveys

Have you

Does the new toilet experienced any  What factors
frequently require  Has the new toilet sewer line backups prompted you to How would you

flushes freq ly since the make the change to rate the Cascade
(more than 10% of  clogged (three or i llation of the a Toilet Replacement
the time)? more times)? new toilet? labeled toilet? Program? Comments
No No No Remodel Excellent
No No No Conservation Excellent Thank you.
No No No Rebate Excellent Your program is an excellent green act.
No No No Rebate Excellent
No No No Rebate Excellent Would like three rebates per year
Yes No No Rebate Excellent
Yes Yes No Excellent
No No No Conservation Excellent Good program
No No No Remodel
No No No Lower Water Bill Excellent
No No No Rebate Excellent Very well run program, timely rebates.
No No No Problems with Old Toi Excellent Found irrigation leak by checkinig master meter for action when system is shut off.
No No No Rebate Excellent
No No No Conservation Good 1'd like to see more energy saving programs.
No No No Problems with Old Toi Excellent your program is great.
No No No Conservation Excellent
No No No Remodel Excellent
No No No Conservation Excellent
No No No Lower Water Bill Excellent Your co is doing a great job, thanks.
No No No Conservation Excellent
No No Yes Remodel Excellent
No No No Lower Water Bill Excellent Thank you.
No No No Rebate Excellent I really love the program & the toilet is a lot better + water savings.
No No No Advertising Excellent
No No No Rebate Excellent
No No No Rebate Average
No No No Advertising Good
No No No Remodel Excellent Good program, fast rebate return.
No No No Conservation Excellent
No No No Rebate Excellent
No No No Excellent
No No No Rebate Excellent Keep up the good work.
No No No Conservation Excellent The program is excellent. And our new toilet runs great. Thank you so much!
No No No Rebate Excellent Home Depot was very good about telling me about rebate and giving me duplicate copies of receipt, etc.
No No No Conservation Excellent
No No No Rebate Excellent | appreciate this program and the helpful customer service via phone conversation.
No No No Conservation Excellent
No No No Excellent
No No No Recommended by Plu Excellent
No No No Rebate Excellent
No No No Rebate Excellent Thank you!
No No No Rebate Excellent
No No No Problems with Old Toi Excellent
No No No Rebate Excellent When | replace the other toilets I'll replace with the same.
No No No Rebate Excellent
No No No Conservation Excellent Great incentive to replace toilets with better ones - water sense and quality.
No No No Lower Water Bill Excellent
No No No Problems with Old Toi Excellent
No No No Remodel Excellent
No No No Lower Water Bill Excellent
No No No Problems with Old Toi Excellent
No No No Rebate Excellent
No No No Rebate Excellent Didn't know about the rebate until we shopped to replace broken toilet.
No No No Conservation Excellent
No No No Remodel Excellent
No No No Rebate Excellent
No No No Excellent
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APPENDIX A - Cascade WaterSense® Toilet Replacement Program Surveys

Have you
How does the Does the new toilet experienced any  What factors
How would you performance of frequently require  Has the new toilet sewer line backups prompted you to How would you
rate the the new toilet iple flushes freq ly since the make the change to rate the Cascade
What is the brand of the What is the model of performance of compare with the (more than 10% of clogged (three or i llation of the a Toilet Replacement
new toilet? the new toilet? the new toilet? old toilet? the time)? more times)? new toilet? labeled toilet? Program? Comments
Kohler Excellent Better No No No Problems with Old Toi Excellent
Kohler Excellent Better No No No Problems with Old Toi Excellent
Kohler Excellent Better No No No Problems with Old Toi Excellent
Kohler Excellent Better No No No Rebate Excellent
Kohler Excellent Better No No No Rebate Excellent
Kohler Excellent Better No No No Conservation Excellent
Kohler Excellent Better No No No Conservation Excellent We are so pleased with the new toilet. We have not had to do multiple flushes at all and saved money on our water bill.
Kohler Good Better No No No Protect the Environme Excellent This program encourages customers to make better choices.
Kohler Good Better No No No Problems with Old Toi Good After we installed 2 toilets our pipes rattled from the pressure of the toilets.
Kohler Good Better No No No Problems with Old Toi Excellent
Kohler Good Better No No No Lower Water Bill Excellent Rebate program helped in making the decision.
Kohler Good Better No No No Rebate Excellent
Kohler Excellent Better No No No Conservation Excellent
Kohler Good Better No No No Problems with Old Toi Excellent A very positive program that helps people dispose of environmentally unsafe toilets more cost efficient.
Kohler Excellent Better No No No Remodel Excellent
Kohler Excellent Better No No No Problems with Old Toi Excellent Thanks!
Kohler Excellent Better No No No Conservation Excellent
Kohler Excellent Better No No No Rebate Excellent
Kohler Excellent Better No No No Conservation Excellent Excellent program.
Kohler Excellent Better No No No Remodel Excellent
Kohler Excellent Better No No No Good
Kohler Excellent Better No No No Rebate Excellent
Kohler Good Better No No No Conservation Excellent
Kohler Good Better No No No Rebate Excellent
Kohler Excellent Better No No No Problems with Old Toi Excellent
Kohler Excellent Better No No No Rebate Excellent
Kohler Good Better No No No Conservation Good
Kohler Excellent Better No No No Lower Water Bill Good If I'm gone for 4-6 weeks water bill doesn't change at all, also replaced faucets w/ w.s. aerators.
Kohler Good Better No No No Remodel Excellent Thank you for rebate
Kohler Excellent Better No No No Excellent | received my rebate within 5 days.
Kohler Excellent Better No No No Conservation Excellent
Kohler Good Better No No No Good
Kohler Excellent Better No No No Remodel Excellent
Kohler Excellent Better No No No Conservation Excellent
Kohler Excellent Better No No No Rebate Excellent Very good program, thanks.
Kohler Good Better No No No Conservation Excellent thanks
Kohler Excellent Better No No No Rebate Excellent
Kohler Excellent Better No No No Rebate Excellent Great program.
Kohler Excellent Better No No No Conservation Excellent
Kohler Excellent Better No No No Conservation Excellent Cascade great to deal with and prompt with refund.
Kohler Good Better No No No Excellent Great program.
Kohler Good Better No No No Remodel good
Kohler Good Better No No No Problems with Old Toi Excellent
Kohler Good Better No No No Conservation Excellent
Kohler Excellent Better No No No Remodel Excellent
Kohler Excellent Better No No No Rebate Excellent
Kohler Excellent Better No No No Good
Kohler Excellent Better No No No Conservation Excellent
Kohler Excellent Better No No No Problems with Old Toi Excellent
Kohler Good Better No No No Conservation Excellent Need to be advertised so others are aware of the benefits.
Kohler Good No No No Rebate Excellent
Kohler Good About the same Yes No No Conservation Good I am happier with the other two that are not watersense labeled but save water use.
Kohler Excellent Better Yes No No Rebate Excellent Good reason to remodel!
Kohler Good Better Yes No No Problems with Old Toi Excellent Very good toilet.
Kohler Fair Worse Yes No No Conservation Good Trying to be responsible citizen. Good effort.
Kohler Average Yes No No Remodel Excellent
Kohler Good About the same Yes Yes No Rebate Good
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APPENDIX A - Cascade WaterSense® Toilet Replacement Program Surveys

Have you
How does the Does the new toilet experienced any  What factors
How would you performance of frequently require  Has the new toilet sewer line backups prompted you to How would you
rate the the new toilet iple flushes freq ly since the make the change to rate the Cascade
What is the brand of the What is the model of performance of compare with the (more than 10% of clogged (three or i llation of the a Toilet Replacement
new toilet? the new toilet? the new toilet? old toilet? the time)? more times)? new toilet? labeled toilet? Program? Comments
Kohler fair worse Yes Yes No Excellent
Kohler Excellent Better No No Conservation
Kohler Excellent Better No No Rebate Excellent Nice to see how quickly the check came after sending in the receipt and form.
Kohler Excellent Better No No Remodel Excellent
Kohler Excellent Better No No Lower Water Bill Excellent
Kohler Excellent Better No No Problems with Old Toi Excellent
Kohler Excellent Better No No Problems with Old Toi Excellent Greatidea. Likely would not have purchased a low-flow toilet without the replacement program.
Kohler Excellent Better No No Conservation Excellent
Kohler Good Better No No Problems with Old Toi Excellent
Kohler Excellent Better Yes No Problems with Old Toi Excellent Ease of use and reimbursement.
Kohler Excellent Better No No No Conservation Excellent
Mohen Excellent Better No No No Rebate Excellent We love our new toilets - the rebate process was so easy and quick!
Pegasus Good Better No No No Conservation Excellent Thank you!
Pegasus Fair Worse Yes Yes No Rebate Excellent
Pegasus Good About the same No No Rebate Excellent
Pegasus Excellent Better No No Rebate Excellent
Pegasus Poor Worse Yes No Rebate Excellent It is the worst toilet | have ever seen. Each use requires at least 3 flushes before a piece of toilet paper to be flushed away and som:
Proflo Excellent Better No No No Rebate Excellent
Quality Craft Alexis Excellent Better No No No Conservation Excellent
Quality Craft Alexis Excellent No No No Conservation Excellent
Toto Aquia Excellent About the same No No No Conservation Excellent
Toto Aquia Excellent Better No No No Conservation Excellent Very helpful in getting new toilets that are "green".
Toto Aquia Excellent Better No No No Problems with Old Toi Excellent I love my new toilet (never thought | would be excited about a toilet)!
Toto Aquia Excellent Better No No No Remodel Excellent The new toilets were very expensive and it helped a lot to get the support from Cascade Water Alliance to purchase them. We are
Toto Aquia Excellent Better No No No Conservation Excellent
Toto Aquia Excellent Better No No No Problems with Old Toi Excellent
Toto Aquia Excellent Better No No No Conservation This is a fantastic program! Thank you! Thank you! (Great toilet also)
Toto Aquia Excellent Better No No No Rebate Excellent Thanks for issuing rebate so promptly.
Toto Aquia Excellent Better No No No Rebate Excellent
Toto Aquia Excellent Better No No No Conservation Excellent
Toto Aquia Excellent Better No No No Remodel Excellent
Toto Aquia Excellent Better No No Recommended by Plu Excellent Good to encourage upgrading to low water use.
Toto Aquia Excellent Better No No Lower Water Bill Excellent
Toto Aquia Excellent Better No No Problems with Old Toi Excellent Our new toilet works so well we only ever have to use the small flush (for everything).
Toto Aquia Excellent Better No No Lower Water Bill Excellent
Toto Aquia Excellent Better No No Problems with Old Toi Excellent Wonderful program - I've told other people about it. Keep it going!
Toto Aquia Average About the same Yes No Conservation Excellent Particular model does not perform terrific - often requires multiple flushes.
Toto Aquia Excellent Better No No No Conservation Excellent It was so easy to fill out the form and send receipts. Rebate check came quickly!
Toto Dalton Excellent Better No No No Advertising Excellent
Toto Durvit Excellent Better No No No Remodel Excellent
Toto Eco drake Good About the same No No No Rebate Excellent
Toto Eco drake Good About the same No No No Problems with Old Toi Excellent
Toto Eco drake Excellent About the same No No No Conservation Excellent
Toto Eco drake Excellent Better No No No Conservation Excellent
Toto Eco drake Excellent Better No No No Rebate Excellent
Toto Eco drake Excellent Better No No No Problems with Old Toi Excellent Everyone should have a Toto.
Toto Eco drake Excellent Better No No No Conservation Excellent
Toto Eco drake Excellent Better No No No Conservation Excellent
Toto Eco drake Excellent Better No No No Protect the Environme Excellent
Toto Eco drake Excellent Better No No No Conservation Excellent
Toto Eco drake Excellent Better No No No Rebate Excellent
Toto Eco drake Excellent Better No No No Conservation Excellent
Toto Eco drake Good Better No No No Problems with Old Toi Good
Toto Eco drake Excellent Better No No No Rebate Excellent Actually, I've told friends about this because they were replacing toilets as well.
Toto Eco drake Excellent Better No No No Problems with Old Toi Excellent
Toto Eco drake Excellent Better No No No Lower Water Bill Excellent Would like unlimited number of toilets to be replaced.
Toto Eco drake Excellent Better No No No Conservation Excellent New toilets are quieter and fill very quickly - love them!
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APPENDIX A - Cascade WaterSense® Toilet Replacement Program Surveys

Have you
How does the Does the new toilet experienced any  What factors
How would you performance of frequently require  Has the new toilet sewer line backups prompted you to How would you
rate the the new toilet iple flushes freq ly since the make the change to rate the Cascade
What is the brand of the What is the model of performance of compare with the (more than 10% of clogged (three or i llation of the a Toilet Replacement
new toilet? the new toilet? the new toilet? old toilet? the time)? more times)? new toilet? labeled toilet? Program? Comments
Toto Eco drake Excellent Better No No No Remodel Excellent
Toto Eco drake Excellent Better No No No Rebate Excellent Easy program, easy rebate process, hope to get last toilet replaced.
Toto Eco drake Excellent Better No No No Rebate Good
Toto Eco drake Excellent Better No No No Remodel Excellent
Toto Eco drake Excellent Better No No No Problems with Old Toi Excellent Plumber is expensive. | could use a bigger rebate!
Toto Eco drake Excellent Better No No No Conservation Excellent
Toto Eco drake Excellent Better No No No Conservation Excellent The rebate provided the incentive to replace all three.
Toto Eco drake Excellent Better No No No Remodel Excellent
Toto Eco drake Excellent Better No No No Rebate Excellent Received my rebate and liked free disposal of 2 old toilets at Pacific Topsoil.
Toto Eco drake Excellent Better No No No Protect the Environme Excellent
Toto Eco drake Excellent Better No No No Conservation Excellent Thank you for offering this program!
Toto Eco drake Excellent Better No No No Rebate Excellent
Toto Eco drake Excellent Better No No No Lower Water Bill Excellent
Toto Eco drake Excellent Better No No No Problems with Old Toilet
Toto Eco drake Excellent Better No No No Conservation Excellent
Toto Eco drake Good Better No No No Remodel Excellent Thanks!
Toto Eco drake Excellent Better No No No Problems with Old Toi Excellent We plan to have another installed.
Toto Eco drake Excellent Better No No No Conservation Excellent Have never had to flush more than once.
Toto Eco drake Excellent Better No No No Problems with Old Toi Excellent
Toto Eco drake Excellent Better No No No Problems with Old Toi Excellent
Toto Eco drake Excellent Better No No No Conservation Excellent
Toto Eco drake Excellent Better No No No Problems with Old Toi Excellent Love this program!
Toto Eco drake Excellent Better No No No Conservation Excellent
Toto Eco drake Excellent Better No No No Rebate Excellent We waste too much water waiting for hot water to come.
Toto Eco drake Excellent Better No No No Remodel Excellent Made it easy to replace with rebate.
Toto Eco drake Excellent Better No No No Problems with Old Toi Excellent way to go, thanks
Toto Eco drake Excellent Better No No No Conservation Excellent
Toto Eco drake Excellent Better No No No Lower Water Bill Excellent We replaced all 3 toilets, 2 w ith Toto dual flush and one with Toto Eco drake. The Eco drake is the best toilet | have seen or used.
Toto Eco drake Excellent Better No No No Problems with Old Toi Excellent Thanks for survey.
Toto Eco drake Excellent Better No No No Rebate Excellent
Toto Eco drake Excellent Better No No No Problems with Old Toi Excellent Since replacing | notice blasts of water when first turning on the faucet anywhere in the house.
Toto Eco drake Excellent Better No No No Problems with Old Toi Excellent Thank you.
Toto Eco drake Excellent Better No No No Remodel Excellent
Toto Eco drake Excellent Better No No No Rebate Excellent Excellent service program.
Toto Eco drake Excellent Better No No No Conservation Excellent
Toto Eco drake Good Better No No No Conservation Excellent
Toto Eco drake Good About the same Yes Yes No Lower Water Bill Excellent
Toto Eco drake Excellent About the same No No Remodel Good New toilets use less water.
Toto Eco drake Excellent About the same No No Conservation Excellent
Toto Eco drake Excellent About the same No No Problems with Old  Excellent
Toto Eco drake Excellent Better No No Conservation Good
Toto Eco drake Excellent Better No No Protect the Excellent Thank you for the excellent program.
Toto Eco drake Fair Better No No Recommended by Good
Toto Eco drake Excellent Better No No Remodel Excellent We did extensive research. Toto is the best brand for water savings.
Toto Eco drake Excellent Better No No Problems with Old Toi Excellent It enabled us to buy the 2 toilets we needed instead of only one.
Toto Eco drake Excellent Better No No Conservation Good
Toto Eco drake Excellent Better No No Problems with Old Toi Excellent
Toto Eco drake Excellent Better No No Problems with Old Toi Excellent
Toto Eco drake Excellent Better No No Remodel Excellent
Toto Eco drake Excellent Better No No Remodel Good Thank you for the rebate and for the promptness.
Toto Eco drake Excellent Better No No Rebate Excellent
Toto Eco drake Excellent Better No No Conservation Poor These toilets have ben an excellent addition to our home. We no longer have to flush twice to get results.
Toto Eco drake Excellent Better No No Excellent Great program that encourages customers to become more energy efficient and to conserve water. Thank you.
Toto Eco drake Excellent Better No No Conservation Excellent The rebate was a key factor why we picked the low-flow Eco drake over the standard Eco drake, but we are very happy with the Ecd
Toto Eco drake Excellent Better No No Conservation Excellent
Toto Eco drake Excellent Better No No Lower Water Bill Excellent
Toto Eco drake Excellent Better No No Rebate Excellent It may sound lame to say so, but | love this toilet. It's one of my best purchases all year. I'm so glad the plumber mentioned this mo|
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APPENDIX A - Cascade WaterSense® Toilet Replacement Program Surveys

Have you
How does the Does the new toilet experienced any  What factors
How would you performance of frequently require  Has the new toilet sewer line backups prompted you to How would you
rate the the new toilet iple flushes freq ly since the make the change to rate the Cascade
What is the brand of the What is the model of performance of compare with the (more than 10% of clogged (three or i llation of the a Toilet Replacement
new toilet? the new toilet? the new toilet? old toilet? the time)? more times)? new toilet? labeled toilet? Program? Comments
Toto Eco drake Excellent Better No No Rebate Excellent Please keep it up! Thanks.
Toto Eco drake Excellent Better No No Conservation Excellent We really like the Cascade Toilet Replacement Program. That will motivate us to replace an old toilet we have.
Toto Eco drake Good Better Yes No Rebate Excellent
Toto Eco drake Excellent Better Yes No Problems with Old  Excellent
Toto Eco drake Excellent About the same No Yes Problems with Old Toi Excellent Thank you for helping to defray the cost of upgrading to a lower flow toilet.
Toto Eco Promenade Excellent Better No No No Problems with Old Toi Excellent
Toto Eco Soiree Excellent Better No No No Remodel Excellent
Toto Ecomax Good Better No No No Lower Water Bill Excellent
Toto Guinevere Excellent About the same No No No Conservation Excellent
Toto Guinevere Excellent Better No No No Problems with Old Toi Excellent
Toto Gwenyth Excellent Better No No No Remodel Excellent
Toto Gwenyth Excellent Better No No No Conservation Excellent We love our toilets - all 3 of them!
Toto Gwenyth Excellent Better No No No Conservation Excellent
Toto Gwenyth Excellent Better No No No Rebate Excellent Awesome progam, fast response, thanks!
Toto Promenade Excellent Better No No No Rebate Excellent
Toto Ultramax Good About the same No No No Good Thank you for offering money back; it made the higher priced toilet more reasonable.
Toto Ultramax Excellent Better No No No Conservation Excellent
Toto Ultramax Excellent Better No No No Remodel Excellent
Toto Ultramax Excellent Better No No No Problems with Old Toi Excellent
Toto Ultramax Excellent Better No No No Problems with Old Toi Excellent
Toto Ultramax Excellent Better No No No Rebate Excellent
Toto Ultramax Excellent Better No No No Conservation Good
Toto Ultramax Excellent Better No No No Rebate Excellent Great progam, helpful staff.
Toto Ultramax Average Worse No No No Good Performance issues are unrelated to water volume.
Toto Ultramax Excellent Better No No Rebate Excellent 1 wish | could afford to replace the other toilet.
Toto Ultramax Excellent Better No No Conservation Excellent
Toto Ultramax Excellent Better No No Problems with Old Toi Excellent
Toto Ultramax Excellent Better No No Rebate Excellent The City should permit businesses to recycle scrap toilets and not only at the time of recycling events either.
Toto Ultramax Excellent Better No No Rebate Excellent
Toto Ultramax Good Better No No Rebate Excellent Good program will/would do it again in next few years.
Toto Ultramax Excellent Better No No Conservation Excellent Is there any money left in the rebate fund.
Toto Ultramax Good Better Yes No Conservation Excellent It helps to hold down the lever to avoid clogging.
Toto Ultramax Excellent Better No No No Remodel Excellent Love the new toilet, will upgrade more.
Toto Excellent About the same No No No Problems with Old Toi Excellent Thanks!
Toto Excellent About the same No No No Remodel Excellent
Toto Excellent About the same No No No Rebate Excellent
Toto Excellent Better No No No Conservation Excellent
Toto Excellent Better No No No Conservation Excellent
Toto Excellent Better No No No Conservation Excellent
Toto Excellent Better No No No Conservation Excellent Very good.
Toto Excellent Better No No No Conservation Excellent
Toto Excellent Better No No No Problems with Old Toi Excellent Promptness. Thanks! Pleasant installer. Very quick installation. Thanks for the rebate check!
Toto Excellent Better No No No Problems with Old Toi Excellent Paid too much money!
Toto Excellent Better No No No Recommended by Plu Excellent
Toto Excellent Better No No No Conservation Excellent
Toto Excellent Better No No No Conservation Excellent
Toto Excellent Better No No No Problems with Old Toi Excellent
Toto Excellent Better No No No Rebate Excellent
Toto Excellent Better No No No Conservation Excellent
Toto Excellent Better No No No Protect the Environme Excellent Great program. Recycling centers are not aware of the agreement to take toilet for free. They need better educated.
Toto Excellent Better No No No Remodel Excellent
Toto Excellent Better No No No Conservation Excellent Thank you!
Toto Excellent Better No No No Conservation Excellent
Toto Excellent Better No No No Conservation Excellent
Toto Excellent Better No No No Excellent
Toto Excellent Better No No No Problems with Old Toi Excellent
Toto Excellent Better No No No Problems with Old Toi Excellent Easy paperwork - thanks!
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APPENDIX A - Cascade WaterSense® Toilet Replacement Program Surveys

Have you
How does the Does the new toilet experienced any  What factors
How would you performance of frequently require  Has the new toilet sewer line backups prompted you to How would you
rate the the new toilet iple flushes freq ly since the make the change to rate the Cascade
What is the brand of the What is the model of performance of compare with the (more than 10% of clogged (three or i llation of the a Toilet Replacement
new toilet? the new toilet? the new toilet? old toilet? the time)? more times)? new toilet? labeled toilet? Program? Comments
Toto Excellent Better No No No Rebate Excellent
Toto Excellent Better No No No Problems with Old Toi Good
Toto Excellent Better No No No Conservation Excellent The rebate allowed us to purchase a nicer toilet using less water.
Toto Excellent Better No No No Problems with Old Toi Excellent
Toto Excellent Better No No No Rebate Excellent Person at recycling center seemed not to know about program.
Toto Excellent Better No No No Problems with Old Toi Good You need to keep the program going so more people will take advantage of it.
Toto Excellent Better No No No Conservation Excellent
Toto Excellent Better No No No Conservation Excellent | found this program good for water usage and | liked the rebate.
Toto Excellent Better No No No Rebate Excellent
Toto Excellent Better No No No Lower Water Bill Excellent Was thrilled to get a rebate too, and quickly with no hassle!!!
Toto Excellent Better No No No Remodel Excellent An added bonus: to get a rebate (reward:) for doing something | believe is helpful to the environment!
Toto Excellent Better No No No Conservation Good Program only covered 3 of the replaced 4 toilets.
Toto Excellent Better No No No Remodel Excellent
Toto Good Better No No No Conservation Excellent
Toto Good Better No No No Conservation Excellent Thanks!
Toto Excellent Better No No No Recommended by Plu Excellent
Toto Excellent Better No No No Conservation Excellent
Toto Excellent Better No No No Lower Water Bill Excellent
Toto Excellent Better No No No Conservation Excellent
Toto Good Better No No No Lower Water Bill Good It works ok; we have saved a little on our water bill.
Toto Excellent Better No No No Conservation Excellent
Toto Excellent Better No No No Rebate Excellent
Toto Excellent Better No No No Conservation Excellent
Toto Excellent Better No No No Protect the Environme Excellent Thank you.
Toto Excellent Better No No No Conservation Excellent While | would have done this anyway, it was nice to get a rebate. It really helped offset my cost allowing me to do it sooner than ex|
Toto Excellent Better No No No Fair time to send in paperwork needs to be longer
Toto Excellent Better No No No Rebate Good
Toto Good Better No No No Conservation Excellent
Toto Excellent Better No No No Remodel Excellent Prefer american standard models, thanks for the program.
Toto Excellent Better No No No Excellent
Toto Excellent Better No No No Conservation Excellent
Toto Excellent Better No No No Conservation Excellent
Toto Excellent Better No No No Rebate Excellent
Toto Excellent Better No No No Remodel Excellent Takes too long to get the check, still waiting, No check yet.
Toto Average About the same Yes No No Conservation Excellent For comments 2, 3, & 4 above because the low water volume does not have the swirling action of the water in the bowl during the
Toto Average About the same Yes No No Conservation Excellent
Toto Average About the same Yes No No Excellent
Toto Excellent Better Yes No No Conservation Good
Toto Good Better No Yes No Problems with Old Toi Excellent Amazed with the flush quality with so little water and our water bill is smaller already.
Toto Good About the same No No Rebate Excellent It does the job with less water - it doesn't make as much noise when flushing. It refills faster with less noice; however with less waf]
Toto Good About the same No No Problems with Old Toi Excellent
Toto Excellent Better No No Lower Water Bill Thanks. The rebate took a bit of the sting ($) out of going with a good quality dual flush toilet.
Toto Excellent Better No No Protect the Environme Excellent | was suspicious | wouldn't see the rebate but | did. Thanks.
Toto Excellent Better No No Conservation Excellent | was going to repair the toilet but replaced it after hearing about a rebate. A larger rebate would have moved me to replace them
Toto Excellent Better No No Problems with Old Toi Excellent The rebate was a good incentive. We are very happy with both new toilets and with the rebate. They were not too expensive; we'll
Toto Excellent Better No No Problems with Old Toi Excellent | replaced 2 with water sense labels. A 3rd toilet was replaced with a Toto (1.6gpf). Prior to your program, the 2 water sense toilets
Toto Excellent Better No No Remodel Excellent
Toto Excellent Better No No Rebate Excellent
Toto Excellent Better No No Lower Water Bill Excellent
Toto Excellent Better No No Problems with Old Toi Excellent
Toto Excellent Better No No Problems with Old Toi Excellent
Toto Excellent Better No No Conservation Excellent The replacement of these two toilets has made my life much happier. | retired my plunger to the garage.
Toto Excellent Better No No Problems with Old Toi Excellent
Toto Excellent Better No No Problems with Old Toi Excellent Needs to allow for more than one toilet per home.
Toto Excellent Better No No Protect the Environm¢ Good
Toto Excellent Better No No Conservation Excellent
Toto Excellent Better No No Rebate Excellent Mike was very helpful in getting us our rebate.
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APPENDIX A - Cascade WaterSense® Toilet Replacement Program Surveys

Have you
How does the Does the new toilet experienced any  What factors
How would you performance of frequently require  Has the new toilet sewer line backups prompted you to How would you
rate the the new toilet multiple flushes frequently since the make the change to rate the Cascade
What is the brand of the What is the model of performance of compare with the (more than 10% of clogged (three or i llation of the a Toilet Replacement
new toilet? the new toilet? the new toilet? old toilet? the time)? more times)? new toilet? labeled toilet? Program? Comments
Toto Excellent Better No No Rebate Excellent
Toto Excellent Better No No Remodel Excellent Excellent program. Go on with the program to encourage replacing old toilets and save much more water.
Toto Excellent Better No No Problems with Old Toi Excellent The new Toto is superior in every way, flushed better and uses less water.
Toto Excellent Better No No Conservation Excellent
Toto Excellent Better No No Conservation Good One, the Toto is perfect. The other is 0.25 over the water limit but nobody told us that when we bought it.
Toto Good Better No No Remodel Excellent I'm from Germany and use to watersense toilets. There was no question to decide otherwise.
Toto Good Better No Yes Rebate Good Excellent program.
Toto Good Better Yes No No Conservation Excellent
Water Ridge Dual Flush Good Better No No No Problems with Old Toi Excellent
Water Ridge Dual Flush Excellent Better No No No Conservation Excellent | wish home owners could be convinced to put dual flush toilets in their homes.
Water Ridge Dual Flush Excellent Better No No No Conservation Excellent
Water Ridge Dual Flush Excellent Better No No No Rebate Excellent Great program and good customer service.
Water Ridge Dual Flush Excellent Better No No No Problems with Old Toi Excellent The rebate was only icing on the cake. The fact that Costco sold the toilet made it a great savings already.
Water Ridge Dual Flush Good Better No No No Rebate Excellent
Water Ridge Dual Flush Good Better No No No Rebate Excellent
Water Ridge Dual Flush Good Better No No No Conservation Excellent
Water Ridge Dual Flush Excellent Better No No No Problems with Old Toi Excellent Being able to replace this toilet at zero cost to us made it a no brainer. Thanks!
Water Ridge Dual Flush Good Better No No No Lower Water Bill Excellent
Water Ridge Dual Flush Good Better No No No Rebate Excellent
Water Ridge Dual Flush Excellent Better No No No Protect the Environme Excellent | like your program on changing shower heads to reduce water usage also!
Water Ridge Dual Flush Good Better No No No Remodel Excellent Great program - will continue to replace all others in house soon.
Water Ridge Dual Flush Average About the same Yes No No Rebate Excellent
Water Ridge Dual Flush Good About the same Yes No No Rebate Good Not well publicized. Hard to tell if Cascade Water Alliance customer. Recycling company unsure of procedure.
Water Ridge Dual Flush Excellent Better No No Rebate Excellent
Water Ridge Dual Flush Excellent Better No No Conservation Excellent We replaced 3 of our 4 toilets - two were 30 years old; one was 15. We are happy about the change. The major cost was labor.
Water Ridge Dual Flush Excellent Better No No No Problems with Old Toi Excellent Keep up the good work.
Water Ridge Dual Flush Excellent Better No No Conservation Excellent Thank you!
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